
Daily Cleaning – Espresso Machine, SB1200 

Why: To ensure proper operation of the machine as well as optimal drink quality 
Time Required: 3-5 minutes to prepare, 15 minutes to complete 
Time of day: Between 5AM – 8AM. 
 
Start cleaning via the Cleaning and Maintenance menu  
   No need to let the machine cool before cleaning 
   Tools needed: Long Handled Brush, Cleaning Brush Kit, Spout Cleaning Device 
   Supplies needed: Cleaning for Franke Espresso Machine Tablets, Paper Towels 

Tools & Supplies Needed:  
- CIP Cleaner: WRIN-12943-011;Part #154450 
- Cleaning Tablets: Part #154430 
- Long Handled Brush: Part #151044 
- Cleaning Brush Kit: Part #27023398 
- Spout Cleaning Device: Part #1561566 

 
Items can be ordered through the DC, KES and 
directly with Franke Coffee Systems 

                                                     

           

1) Tap the McCafe logo in the top left corner  
of the screen. 

 



2) Enter the PIN code 1111 and tap OK 

 

3) Tap Cleaning and maintenance 

 

4) Tap Clean System, then tap Start. Confirm by 
tapping Yes when prompted to start the cleaning 
process. 

 

5) When prompted, open the cooler door, 
disconnect the milk pick up tube from the bag and 
connect the milk pick up tube into the cleaning port 
of the milk pump module. Close the cooler door. 
The system confirms that the milk pick-up tube is 
properly connected. 

 

6) When prompted, open the SB1200 door and use 
the long-handled brush and multi-brush set to sweep 
the brew piston screen and sides of the brew piston 
to remove any visible grounds. 
 
 
 
 

 



7) Empty the grounds bin and take to 3-compartment 
sink. Wash in SolidSense All-Purpose Super 
Concentrate, rinse in clean water and sanitize in 
SolidSense Sanitizer solution for 1 minute. Dry the 
grounds bin with a paper towel. 
 
 
 
 
 

 

8) Before re-inserting the grounds bin, use the long-
handled brush to sweep away any grounds that have 
fallen on the bottom of the machine and discard in 
the trash. 

 

9) Remove the drip tray grill and take to the 3-
compartment sink. Wash in SolidSense All-Purpose 
Super Concentrate, rinse in clean water and sanitize 
in SolidSense Sanitizer solution for 1 minute. Use a 
clean, sanitizer-soaked towel to clean drip tray. Re-
install the drip tray grill. 

 

10) Re-insert the grounds bin and close door. 

 



11) When prompted, put the spout cleaning device 
under the spout. 

 

12) Open the cleaning tablet chute door and insert a 
cleaning tablet (Cleaning for Franke Espresso 
Machine 100 per bottle). Close the cleaning tablet 
chute door. Tap Next on the screen. 

 

13) The cleaning cycle will proceed automatically. 

 

14) When prompted, remove the spout cleaning 
device. Any liquid in the top of the cleaning device, 
discard in the drip tray 

 

15) Open the cooler door. Disconnect the milk pick 
up tube from the cleaning port of the milk pump 
module and reconnect to the milk bag. Close the 
cooler door. 

 



16) When prompted, tap yes/next to prime the milk 
pump module. 

 
 

 Cleaning the screen – Espresso Machine, SB1200 

17) Tap the McCafe’ logo at the top left of the 
screen. 

 
18) Enter the PIN code 1111 and tap OK 

 



19) Select Cleaning and Maintenance, then select 
Wipe Protection. 
 
The user interface is locked for 20 seconds. 

  

20) Clean the surface with a clean, sanitizer-soaked 
towel.  

 

END 
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Cleaning the coffee bean hopper 
• Use a paper towel only. 
• Do not use any cleaning products  

as these alter the taste of the coffee. 
• The hopper will not need to be cleaned 

using cleaning products 

 

1) Open the SB1200 door, pull the red locking slide 
towards the front. 

 

2) Remove the bean hopper 

 

3) Empty the bean hopper, discarding the remaining 
beans and use a dry paper towel to remove coffee 
oils & residue from the inside of the coffee bean 
hopper. Wipe the inside of the cover of the coffee 
bean hopper as well. 
 

 



4) Replace the bean hopper 

 

5) Push the red locking slide all the way in 

 

7) Refill the coffee bean hopper with fresh whole 
bean espresso coffee 

 

8) Wipe the outside of the dispenser with a clean, 
sanitizer-soaked towel.  

 

END 

 

 



Cleaner Cartridge Replacement Instructions - SB1200 
- Error 416 Cleaner Expired – cleaning agent in the pump module 

CleanMaster has expired. Insert a new cleaning agent cartridge. 

1) Remove cartridge by pulling straight out & discard 
the empty cartridge 

 

2) Get a new Franke Milk System Cleaner 
Cartridge; unscrew and discard the plastic cap  

 

3) DO NOT attempt to remove the protective seal 
on the outlet of the Franke milk system 
cleaner cartridge. 

 



4) Insert the Franke Milk System Cleaner Cartridge 
by pushing straight all the way into the cartridge slot 
in the CleanMaster. 

 

5) Firmly press the cartridge into position; the 
CleanMaster cleaner dispensing system will 
puncture the seal on the outlet of the 
cartridge 

 

NOTE: DO NOT attempt to remove the cartridge  
prior to replacement. 
 
Repeated removal / insertion may damage the seal 
on the cartridge and create an air leak which will 
prevent the CleanMaster system from dispensing 
the correct amount of milk system cleaner; this 
may cause errors related to the milk system 
cleaner cartridge being empty (e.g., Error 630 – 
Clean solution empty) 

 

END 
 

 

 

 

 

 



Cleaning the screen – Espresso Machine, SB1200 

1) Tap the McCafe’ logo at the top left of the screen. 

 
2) Enter the PIN code 1111 and tap OK 

 
3) Select Cleaning and Maintenance, then select 
Wipe Protection. 
 
The user interface is locked for 20 seconds. 

  



4) Clean the surface with a clean, sanitizer-soaked 
towel.  

 

END 

 

 


