
Cleaner Cartridge Replacement Instructions - SB1200 
- Error 416 Cleaner Expired – cleaning agent in the pump module 

CleanMaster has expired. Insert a new cleaning agent cartridge. 

1) Remove cartridge by fulling straight out & discard 
the empty cartridge 

 

2) Get a new Franke Milk System Cleaner 
Cartridge; unscrew and discard the plastic cap  

 

3) DO NOT attempt to remove the protective seal 
on the outlet of the Franke milk system 
cleaner cartridge. 

 



4) Insert the Franke Milk System Cleaner Cartridge 
by pushing straight all the way into the cartridge slot 
in the CleanMaster. 

 

5) Firmly press the cartridge into position; the 
CleanMaster cleaner dispensing system will 
puncture the seal on the outlet of the 
cartridge 

 

NOTE: DO NOT attempt to remove the cartridge  
prior to replacement. 
 
Repeated removal / insertion may damage the seal 
on the cartridge and create an air leak which will 
prevent the CleanMaster system from dispensing 
the correct amount of milk system cleaner; this 
may cause errors related to the milk system 
cleaner cartridge being empty (e.g., Error 630 – 
Clean solution empty) 

 

END 
 

 


